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Notes     1.     User has to provide exact detail as registered at TOT service shop. Once the approve code has been used,  

          it is no longer available. 

2. Account (Username and Password) will be available from the start date registered in application form. 

3. If a user does not receive an account in the following day, please contact TOT Contact Center : 1100 

                  to verify the given information and resend your account via  SMS and email  
 

� Change Password and Check account usage 
User can change password and check account usage at http://member.totwifi.com 

� Lost Password 
User can contact TOT Contact Center : 1100 and provide your detail for verification. A new password will be 
sent via SMS and email  

� Suspend service for temporarily 
User can ask for a suspend form at the nearest TOT service shop 

� Cancel service 
User can ask for a cancellation form at the nearest TOT service shop 

� Service Area 

This account is available only in TOT Wi-Fi Zone   Check out for location at www.totwifi.com 
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Step 2   :   
 Approve �  
Approve your account with received Approve Code  at  http://member.totwifi.com  or call 1100 
 

User will receive Approve Code  
via SMS and email 

User will receive an Account 
(Username & Password) 
via SMS and email 


